Robert F. Riley
robertdedham@aol.com

CSR IV
Brockton RMV
Years of Service: 10

Q: What is one aspect of your job you enjoy?
A: Interacting with coworkers and customers

Q: What has your experience been working at the RMV during the COVID-19 crisis?
A: Working through COVID has opened my eyes to different ways of working with and for
coworkers and customers in a constant changing environment.

Q: Why did you become a Steward?
A: | became a Steward to be a mechanism of communication between people within the RMV
organization on all levels

Q: What's a fun fact about yourself?
A: | like to help the day pass by making people smile
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